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PREAMBLE
 
THIS AGREEMENT is made and entered into by and between the 
Town of Clarence (herein called the Employer) and the Civil Service 
Employees Association, Inc., Local 1000, AFSCME, AFL-CIO (herein 
called the Union) and has, as its purpose, the promotion of 
harmonious relations between the Employer, the employees and the 
Union, the establishment of an equitable and peaceful procedure for 
the resolution of disputes and establishment of pay, hours and 
other conditions of employment. 
ARTICLE 1 
RECOGNITION 
1.1 By virtue of the Union's affirmation herein, on behalf of itself 
and the members of the negotiating unit that it does not assert the 
right to strike, to assist or participate in any strike or impose an 
obligation to conduct, assert or participate in any strike against the 
Employer during the period of this Agreement. The Employer 
recognizes the Union as the sole and exclusive negotiating 
representative of the employees employed by the Enlployer in the 
unit set forth below: 
The Town recognizes the Union as determined in PERB Case No. C­
4455 as the sole and exclusive representative for the purpose of 
collective bargaining in respect to wages, hours and any terms and 
conditions of employment. The included titles are full-time: Senior 
Clerk, Clerk Typist, Senior Clerk Typist, Water District Clerk, 
Building and Zoning Clerk (Assistant Zoning Officer), Code 
Enforcement Officers, Senior Code Enforcement Officer, Plumbing 
Inspector, Assistant Town Engineer, Assessment Clerk, 2nd Deputy 
Receiver of Taxes, Dog Control Officer, Computer Operator, Real 
Property Appraiser, Real Property Appraisal Technician, Laborer 
(Custodian), Engineer Aide and Messenger. The excluded titles are: 
Assessor, Court Clerk, Senior Clerk (Secretary to Town Supervisor), 
Bookkeeper and all other employees. 
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ARTICLE 2
 
DUES AND AGENCY SHOP FEES
 
2.1 Agency Fee Any present or future full-time employees 
holding job titles represented by the Union, who are not Union 
members and who do not make application for membership to the 
Union shall have deducted from their wage an amount equivalent to 
the dues levied by the Union. Such deduction shall begin the first 
pay period following thirty-one (31) days of employment or the pay 
period following the discontinuance of the membership of the 
employee. The Town shall make such deductions on a biweekly 
basis and transmit the sum so deducted within ten (l0) working 
days to the Civil Service Employees' Association, Inc., 143 
Washington Avenue, Albany, New York 12210. 
2.2 The foregoing provisions of this Section shall only be 
applicable in the case of the CSEA which shall establish and 
maintain a procedure providing for the refund to any employee 
demanding the return of any part of an Agency Shop Fee deduction 
which represents the employee's pro rata share of expenditures by 
the organization in and of activities or causes of a political or 
ideological nature only incidentally related to terms and conditions 
of employment. 
2.3 No dues or agency shop fees deductions shall be made until 
the amount and any changes thereto are certified to the Employer 
by an authorized officer of the Union. It is the respons:ibility of the 
Union to submit the appropriate wage deduction paperwork to the 
Employer. 
2.4 The Employer shall deduct dues or Union sp'onsored insurance 
from those employees of the Town who have signed the appropriate 
payroll deduction authorization card on a biweekly basis and shall 
send such monies to the Civil Service Employees' Association, Inc. 
and/or to its designated agent(s) in the same form· and manner by 
which its fiscal or disbursing officer is now transmitting agency 
shop fees to the address set forth in Section 2.1 of this article or an 
address(es) which the Union establishes for the designated agent(s). 
2
 
2.5 A payroll deduction authorization on file with the Employer 
shall be honored until it has been revoked or amended pursuant to 
the terms and conditions of the signed payroll deduction 
authorization and by written notice received by the Employer. 
2.6 The Union shall defend and save the Employer harmless 
against any and all claims, suits or other forms of liability that shall 
or may arise by reason of action taken by the Employer to comply 
with the terms of this Section or in reliance on a certification issued 
by the Union. 
2.7 Nothing contained herein shall be construed as reqUlrmg 
compulsory membership in the Union as a condition of continued 
employment. 
2.8	 Access to Employees 
Representative of the Union shall have the right to enter the 
premises of the Employer for the purpose of visiting employees in 
the unit covered by this Agreement regarding the administration of 
the Agreement, or to explain Union sponsored programs or benefits 
during working hours only under the following cirCUlllstances: 
1.	 Prior notification to and approval of the Department 
Head or his/her designated representative; and 
2.	 Mutual agreement regarding' the date, time, location, and 
anticipated duration of such visits. 
It is tmderstood that such requests shall not be unreasonably 
denied. 
2.9 List of Employees: 
The Employer shall supply to the Union or its authorized 
representative a list of all employees in the bargaining unit 
showing the employees' full name, job title and date of 
employment. Such information shall hereafter be provided to the 
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Union in the month·of January and July every year. The Union will 
be notified when an employee terminates employment. 
ARTICLE 3
 
GRIEVANCE AND ARBITRATION
 
3.1 A grievance is defined as any claimed violation, misapplication, 
or nusinterpretation of any specific provision of this Agreement. 
In the event of any such dispute, the matter shall only be processed 
in accordance with the following procedure: 
STEP 1: The grievance shall be reduced to writing within fourteen 
(14) calendar days after the employee knew or should have known 
of the act or condition on which the grievance is based or the 
grievance will be deemed waived. The written grievance shall 
comply with the provision of Section 3.2 of this Article and shall be 
submitted directly to the Department Head who shall submit an 
answer, in writing, within fourteen (14) calendar days after receipt 
of the written grievance to the aggrieved employee and Union 
representative. 
STEP 2: Should the grievance remain unresolved, within ten (10) 
calendar days after the Step 1 answer, the matter may be submitted 
to .a designated Union. representative who shall meet with a 
representative of the Town Board and lus/her representative and 
earnestly attempt to adjust the grievance. The meeting between 
the Union and the Town Board Representative should be mutually 
agreed upon but no later than sixty (60) calendar days after the 
grievance is submitted to the Town Board. The Town Board shall 
have twenty (20) calendar days after meeting to give the Union 
representative an answer to the grievance. Employer grievances 
shall be filed directly at Step 3. 
STEP 3: If the grievance is not resolved at Step 2, either party may 
submit the grievance to arbitration, and in so doing, must give the 
other party written notice of such intention within ten (10) calendar 
days after the Step 2 decision; otherwise the grievance shall be 
deemed waived. It is understood "party", as used above, means the 
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Employer or the Union. The Town and the Union shall attempt to 
nlutually agree upon the selection of arbitrator. In the event that 
the parties are unable to mutually agree upon an arbitrator, the 
party demanding arbitration of the grievance shall request, in 
writing, a panel of five (5) arbitrators from the Federal Mediation 
and Conciliation Services. In the event the Federal Mediation and 
Conciliation Service is required to send a list of arbitrators, the 
party requesting arbitration shall pay the fee required by FMCS for 
sending such list. Each party has the right to reject one (1) panel in 
its entirety. If neither party rejects a panel in its entirety, then by a 
coin flip, each party will alternately cross off the name of an 
arbitr"ator until one (1) name remains. The remairring name shall be 
the mutually selected arbitrator. 
The decision of the arbitrator shall be final and binding on the 
parties, and the arbitrator shall issue his decision within thirty (30) 
calendar days after the conclusion of testimony and argument..No 
arbitrator functioning under the grievance procedure shall have 
any power to amend, alter, modify or delete any provision of this 
agreement. The costs of arbitration shall be divided equally 
between the parties. However, each party will be responsible for 
compensating its own representative and witnesses. If the 
arbitration is held during working hours, the grievant and his 
witnesses, if Town employees, will not suffer loss of salary. 
Only the President of the Union or his/her designee from the same 
Union and the grievant, as Town employees, will be in the hearing 
room during the entire hearing.. 
3.2 Grievance Form All written grievances shall be submitted on 
a. grievance form approved by the Employer and the Union and 
shall contain a grievance number in accordance with a grievance 
numbering system agreed to by the Employer and the Union as set 
forth in the example below, and shall state the name and position 
of the aggrieved party, a concise statement of the complaint, 
supporting facts, if any, and the provisions of the Agreement 
which the grieving party alleges were violated. 
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Example of Grievance Number: 2007 -W- 001 
(Year) (White Collar)(Consecutive numbers 
beginning at 001 every 
January 1st) 
Only a trained grievance representative, certified by the Union and 
appointed by the Unit President may file a written grievance~ The 
Unit President shall notify the Employer in writing of the names of 
the appointed grievance representatives. An updated list of such 
appointed grievance representatives shall be provided to the 
Employer as the names on the list change. 
3.3 Time Frames If a decision at any step of the grievance 
procedure is not appealed to the next step of the procedure within 
the time limit specified, the grievance will be deemed to be 
discontinued and further appeal· under this agreement shall be 
barred. 
Failure at any step of the grievance procedure to communicate a 
grievance answer to the aggrieved party within the specified time 
limits shall permit the lodging of an appeal at the next step of the 
procedure within the time which would have been allotted had the 
answer been communicated on the last day of the specified time 
period. 
The time within which an appeal may be filed at a higher step of 
this procedure shall be· measured from the date of receipt of the 
grievance answer. 
Failure of either party to proceed through arbitration once a 
Demand for Arbitration has been filed within one hundred and 
eighty (180) days of the date of filing of the Demand for 
Arbitration shall be considered an abandonment of all claims 
relating to such arbitration without further recourse in any other 
tribunal or forum. 
3.4 It is the intent of the parties that grievances be processed as 
rapidly as possible. The number of days indicated at each step of 
the procedure should be considered as maximum and every effort 
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should be made to expedite the process. However, when mutually 
agreed, the time limits may be extended. 
3.5 In lieu of coverage under Section 75 and Section 76 of the New 
York Civil Service Law, the following procedure will be followed: 
If the Town determines that an employee shall be disciplined it 
shall be only for just cause with the burden of proof upon the 
Town. The employee shall be provided with a Notice of Discipline 
(NOD). The Notice of Discipline shall contain a description of the 
facts supporting the discipline being issued to the employee. 
Service of the Notice of Discipline on the employee shall be made 
by hand delivery, if possible. If hand delivery is not possible or 
feasible, the Notice of Discipline shall be sent to the employee's 
last provided home address by certified mail, return receipt 
requested. A copy of the Notice of Discipline will be provided to 
the Union President or his designee by hand delivery within two 
working days. At the time the action is taken, the employee shall 
be entitled to the presence of an appropriate Union representative. 
Failure to file a grievance within the time frame here and above 
specified or timely appeal to arbitration, shall constitute 
acceptance of the disciplinary penalty and then settle the matter 
without prejudice in its entirety. 
3.6 A grievance involving the rights of the Union or a common 
grievance involving more than one (1) employee represented by the 
Union in a department(s) shall be initially filed by the Unit 
President or his/her designee in the name of all affected employees 
or for the Union at Step 2. If not resolved at the aforementioned 
steps, the Unit President or his/her designee shall be allowed to 
proceed through each remaining step of the grievance procedure 
which follows the steps stated herein, including Step 3, in order to 
achieve a resolution of the grievance(s) filed by him/her. 
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ARTICLE 4
 
NO STRIKE-LOCKOUT
 
4.1 The Union, its members and each employee member 
individually and collectively, agree that they will not call, authorize, 
sanction, cause or permit, instigate, aid or condone .or take part in 
any strike whatsoever, whether sit-down, sit-in, sympathetic, 
general or any ldnd of walkout, work stoppage; slowdown or 
interruption of work of any kind during the term of this 
Agreement. . 
4.2 The Union, its officers, agents and representatives shall refuse 
to aid or assist in any way employees participating in any of the 
foregoing prohibited practices, and shall, in good faith, use every 
reasonable effort to prevent such prohibited practices from 
occurring. and/or to have such practices terminated, including the 
prompt direction of its members to return to work. 
4.3 The Employer agrees that it shall not take any action during 
the term of this Agreement which would constitute a lockout of 
employees in the unit covered by this Agreement. 
ARTICLE 5
 
POSTING
 
5.1 The Union shall have the right to post notices and 
communications on the bulletin boards maintained on the 
premises of and facilities of the Employer. It is understood that 
such notices shall be posted only with the prior approval of the 
Unit President and that such notices shall not constitute any 
material derogatory to the Employer. 
5.2 All examination announcements shall be posted with copies 
given to the Unit President at least one day prior to the posting of 
such notices. 
5.3 All permanent vacancies in the competitive class shall be 
posted for ten (l0) working days prior to the position being filled 
in accordance with Civil Service Rules. The vacancy shall state the 
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position, department and hours of work. Any employee interested 
in the vacancy shall submit a written letter of interest for the 
position to the department head and/or his designee where the 
vacancy exists within the ten (10) working day posting period. 
After written letters of interest for the position have been filed 
with the Department Head or his designee in the department where 
the vacancy exists, the vacancy shall be filled utilizing the following 
procedure: 
1.	 Reasonable consideration will first be given to those 
employees presently working for the Enlployer to which 
the vacancy would result in a lateral transfer (Le., the 
employee's job title and pay rate would remain the same). 
In order to be considered, the employee must meet the· 
minimum qualifications of the position. 
2.	 If no present employee submits a letter of interest for 
consideration, competitive class positions shall be filled 
according to Civil Service Law. The salary shall be in 
accordance with this Agreement. 
The Unit President shall receive copies of all job postings at the 
earliest time prior to post~g. 
ARTICLE 6 
WORKDAY, WORKWEEK 
6.1 WorkdaylWorkweek 
The regular workday for employees covered under this contract 
shall not exceed seven (7) hours in any calendar day except for 
employees who are working a regular seven and one-half (7 1/2) 
hour schedule, exclusive of a one hour unpaid lunch. 
6.2 Assessor's Office 
Effective at the signing of this Agreement, the hours of work in the 
Assessor's Office will be five (5) days per week, Monday through 
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Friday, from 8:30 a.m. until 4:30 p.m., inclusive of a one (1) hour 
unpaid lunch. 
6.3 Buildi..Dg and Engineering Departments 
Hours of work in the Building and Engineering Departments shall be 
Monday through Friday from 7:00 a.m. until 3:30 p.m. for all code 
enforcement officers and inspectors, inclusive of a one (1) hour 
unpaid lunch. Hours of work in the Building and Engineering 
Departments shall be Monday through Friday from 7:30 a.m. until 
. 3:30 p.m. for all clerical staff, inclusive of a one (1) hour unpaid 
lunch. 
6.4 Zoning and Planning Office 
One clerical person who works in this office will work Monday ­
Friday, 8:30 a.m. to 4:30 p.m. inclusive of a one hour unpaid lunch. 
In addition, he/she is expected to attend all Planning Board 
meetings to take and type the minutes. Any time worked over 
thirty-five (35) hours ·in a week for attending Planning Board 
meetings shall be compensated at time and one-half the employee's 
regular hourly rate of pay. 
6.5 Dog Control Officer 
Hours of work for the Dog Control Officer shall normally be Monday 
through Friday from 8:00 a.m. to 4:00 p.m. inclusive of a one-half 
hour unpaid lunch. In order to accommodate court. appearances 
and other unexpected circumstances,· the Dog Control Officer's 
regular hours of work may be modified. The Dog Control Officer 
shall be paid overtinle'for all hours worked in excess of 37.5 hours 
per week. 
6.6 Hours of Work and Break Periods 
The hours of work for all employees covered under this contract 
shall be five (5) days per week, Monday through Friday, with the 
start and stop times to be. determined by the Employer. All 
employees covered by this Agreement shall be entitled to a one (1) 
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hour unpaid lunch break. This Section shall not apply to employees 
holding the position of Dog Control Officer as set forth in Section 
6.5 above. 
6.6.1 Break Periods 
Employees will be permitted reasonable paid break periods daily in 
accordance with the practice established by the Department. All 
breaks must be approved by the employee's department head in 
accordance with the needs and requirements of the department. In 
order to be paid for a break period, employees must remain at their 
regular work site (except those employees who regularly work in the 
field). Employees wishing to leave their work site during a break 
period must sign out upon leaving the work site and must sign in 
upon returning to the work site. Employees shall not be paid for 
break time spent away from their regular work site. Employees 
shall not be permitted to report to work late or leave work early in 
lieu of taking a break. Employees who do not take a break will not 
receive extra compensation for the time worked. 
6.7 Time Recording System 
Each employee shall utilize a time recording system to be developed 
by the Town. In the event such recording system is a time clock, the 
employee shall be required to punch in and punch out or sign 
in/sign out at the beginning and end of each shift and at the 
beginning and end of each one (l) hour lunch period. 
In the event time clocks are so utilized, same shall constitute the 
only official time recording system and shall be used uniformly for 
bargaining unit members. 
6.7.1 No employee shall be permitted to punch in or punch out 
and/or sign in/sign out any other employee or falsify any time 
record. Such·action on the part of any employee and/or an 
employee's request that another employee engage in such behavior 
on his/her behalf shcDl constitute just cause for disciplinary action. 
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ARTICLE 7
 
OVERTIME
 
7.1 All employees shall receive overtime compensation at the rate 
of one and one-half (l 1/2) times the regular rate of pay for work in 
excess of their regularly scheduled hours of work per week with 
Department Head approval. 
7.2 For the purpose of computing overtime, all hours worked and 
all paid time off, except sick leave, shall be considered time worked. 
ARTICLE 8
 
HOUDAYS
 
8.1 Employees shall receive the following paid holidays 
immediately upon hire: 
New Year's Day Columbus Day 
Martin Luther Kings, Jr.'s Veteran's Day 
Birthday 
President's Day Thanksgiving Day 
Good Friday Day after Thanksgiving 
Menlorial Day Christmas Day 
Independence Day 
Labor Day 
One-half (1/2) Day for Christmas Eve, if Christmas falls on a 
Tuesday, Wednesday, Thursday or Friday. 
8.2 Employees must work their scheduled working day before and 
.after the holiday in order to be paid for the holiday unless they have 
been on paid vacation leave, paid personal leave or approved 
employer paid sick leave (workers' compensation only and short 
term disability only do not qualify as employer paid sick leave). 
Employees out of work on unpaid sick leave, approved by the 
department head, on the work day before or after the holiday shall 
not be paid for the holiday. 
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8.3 In the event a holiday listed above falls on a Saturday, it shall 
be observed on the prior Friday. If the holiday falls on a Sunday, it 
shall be observed on the following Monday. 
8.4 Any employee requested to work on any of the aforementioned 
holidays will receive time and one half (1 1/2) his/her hourly rate 
in addition to the paid holiday. 
ARTICLE 9
 
VACATIONS
 
9.1 Employees hired on or before December 31, 2006 shall receive 
five (5) days vacation leave upon the completion of the employee's 
one year anniversary date. The following January 1st and every 
January 1st thereafter, the employee will be credited with vacation 
leave pursuant to the following schedule. 
Days Credited January 1st for Vacation Leave Credited 
upcoming anniversary: 
Year 2 10 Days 
Year 5 15 Days 
Year 10 20 Days 
Year 15 21 Days 
Year 16 22 Days 
Year 17 23 Days 
Year 18 24 Days 
Year 19 25 Days 
Year 20 25 Days 
Employees hired on or after January 1, 2007 will receive. five (5) 
days vacation leave upon the completion of the employee's one (1) 
. year anniversary.date. The following January 1st and every January 
1st thereafter, the employee will be credited with vacation leave 
pursuant to the following schedule. 
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1st forDays Credited January 
upcoming anniversary: 
Year 2 
Year 5 
Year 15 
Year 20 
Year 22 
Year 25 
Year 28 
Year 30 
Vacation Leave Credited 
10 Days 
15 Days 
20 Days 
21 Days 
22 Days 
23 Days 
24 Days 
25 Days 
9.2 In the event a request to take vacation time is denied and as a 
result vacation days are unused at the end of the year, the 
employee(s) shall be paid for such unused vacation time. 
9.3 There shall be no accumulation of vacation benefits from one 
year to the next and vacation benefits for a given year shall expire 
on the last day of such calendar year. . 
9.4 Vacations my be taken in one half (l/2) day intervals. 
9.5 Upon separation from employment, any vacation credits earned, 
but unused, during the year will be paid at the employee's regular 
hourly rate within thirty (30) days of the employee's departure. 
ARTICLE 10 
INSURANCE 
10.1 Health Insurance 
The Town shall provide basic health insurance coverage for. 
employees covered. by this agreement. Premiums for health 
insurance coverage shall be shared by the Employer and the 
employee as set forth below. The Employer and the Union 
recognize that there may be changes to the insurance policies in 
effect as a result of modifications by the insurance company. The 
Employer and the Union agree to meet to negotiate the impact of 
any such changes and to negotiate possible alternatives to any 
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insurance coverage. The Employer shall not be responsible for 
changes made by the insurance company, including but not limited 
to, any changes in co-pays, deductibles and lor specific coverages. 
There shall be no reimbursement for any changes in co-pays, 
deductibles and/or specific coverages by the insurance company. 
The Town shall have the option of providing two (2) single health 
. insurance policies instead of the family plan for married employees 
with no dependent children. In the event the family plan is needed 
due to dependents, change from a single to family plan shall be 
accomplished as soon as poss:ible in conformance with the health 
insurance requirements.. Similarly, in the event that the employee is 
eligible to change from a family plan to a two-person plan or a 
single plan, such change will be accomplished as soon as possible in 
conformance with the health insurance requirements. 
PREMIUM SHARING FOR EMPLOYEES HIRED ON OR BEFORE 
DECEMBER 31,2006 
Months Employee Is 
Employed With 
Town 
Percentage of 
Premium Town is 
Responsible For 
Percentage of 
Premium Employee 
is Responsible For 
0-6 months 50% 50% 
7-36 months 75% 25% 
37 months and more 100% 0% 
PREMIUM SHARING FOR EMPLOYEES HIRED ON OR AFTER 
JANUARY 1, 2007 
Months Employee Is 
Employed With 
Town 
Percentage of 
Premium Town is 
Responsible For 
Percentage of 
Premium Employee 
is Responsible For 
0-6 months 50% 50% 
7-36 months 75% 25% 
37-120 months 90% 10% 
121 months and 
more 
100% 0% 
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All employee contributions to health insurance premiums shall be 
deducted in equal installments from the employee's paycheck 
The parties agree that upon ratification of this contract, all 
employees covered by the contract will be enrolled in the Blue 
Cross/Blue Shield Community Blue HMO 202/202 Plus. For 
illustrative purposes only, and subject to the limitations set for 
above,· Appendix A outlines the Summary of Benefits for Blue 
Cross/Blue Shield Community Blue HMO 202/202 Plus. 
10.1.1 For illustrative purposes, the Employer and the Union agree 
that Blue Cross/Blue Shield Community Blue HMO 202/202 Plus 
with a $5/$15/$35 prescription co-pay policy is the policy currently 
in existence in the Town. Such coverage includes dependents to age 
25, students to age 25 and extended medical care. 
. 10.1.2 In the event the Employer can participate in the County 
insurance plan, it is hereby. agreed that such participation shall 
commence for all employees within the bargainingunit. The level of 
benefits shall be that which most closely reserrLbles the plan 
currently in existence in the Town. The Union shall assist the 
Employer with such transition. 
10.1.3 The Employer and the Union shall create an insurance 
comnlittee consisting of three (3) Employer representatives and 
three (3) Union representatives. The parties shall each select their 
own representatives. The committee shall meet as necessary to 
review insurance options. The Employer maintains the option to 
. participate in other plans offered provided that coverage is similarly 
comparable to the plan set forth above. 
10.2 Health Insurance Opt Out Payment 
For those employees who are eligible for health insurance which is 
paid in ·full by the Employer with no employee contribution 
required, the Employer agrees to pay to the employee a payment of 
one-third (1/3) the annual premium of individual or family coverage, 
whichever the employee is eligible for, up to a maximum of one 
thousand dollars ($1,000.00) per year in exchange for withdrawing 
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from the Town provided health insurance coverage. Employees who 
withdraw during their first six (6) months of employment will not be 
eligible for such payment. Employees who withdraw during their 
seventh (7th) month of employment through their thirty-sixth (36th) 
month of enlployment shall be eligible for a maximum of seventy­
five (75%) percent of the opt out paynlent. 
Employees who withdraw during their thirty-seventh (37th) month 
of employment through their 120th month of employment, who are 
required to contribute ten percent (l0%) of the cost of the health 
insurance premium shall be elig:ible for a maximum of ninety (90%) 
percent of the opt out payment. 
Such option must be exercised during the month of November, 
effective the following January 1st. This same procedure shall apply 
to an employee opting back into the Town plan. This payment can 
be made only when the employee signs a statement that the 
employee has or will procure health insurance though the spouse's 
employment, other employment of the employee or a private 
insurance plan. Such payment shall be made at the end of the year 
for which the employee has withdrawn from the plan. If the 
employee wishes to rejoin the plan within the year, the employee 
would only be entitled to a pro rata portion of the payment. 
If a husband and wife are both employed by the Town, only one of 
the two is eligible to receive the opt out payment described above 
and only when both the husband and the wife opt out of the Town 
provided health insurance coverage. This payment can be made 
only when both the husband and wife sign a statement that they 
have or will procure health insurance through other employment of 
one of the spouses or through a private insurance plan.. 
10.3 Optical and Dental Insurance 
The Employer will make the CSEA Employee Benefit Fund (EBF) 
optical plan (Platinum 12 Vision), family coverage, and dental care 
plan (Horizon Dental), family coverage, available to employees 
covered by this Agreement. Premiums for the CSEA Employee 
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Benefit Fund optical plan and dental care plan shall be paid one­
hundred percent (100%) by the Town. 
10.4 Section 125 Flex Plan 
The Town will continue the Section 125 flex plan· and make the 
same available to all employees in the unit. The Town shall not be 
responsible for making contributions to said plan. The 
administrative costs of said plan shall be shared equally between 
the Town and the affected employee. 
10.5 Workers' Compensation 
The Employer will provide workers' compensation coverage and 
shall select the plan and carrier. 
10.6 Disability Insurance 
The Employer agrees to provide a short term disability insurance 
plan to all employees covered under this agreement who have 
served continuously for four consecutive weeks. Said coverage will 
contain benefits that are commensurate with those provided for 
tmder A.J;ticle 9 (Disability Benefits) of the New York State Workers' 
Compensation Law. If the Employer, for any reason, is unable to 
obtain such coverage this obligation under the Disability Insurance 
section shall cease and the Union and the Employer shall meet to 
discuss the impact of the insurance discontinuation and/or to 
bargain r~garding alternatives to coverage. 
The following provisions apply to the disability insurance: 
1.	 The Employer reserves the right to select the disability 
insurance provider. The provider will make all eligibility 
and benefit entitlement determinations under the plan. 
2.	 All employees will participate in and will contribute an 
amount commensurate with Article 9 of the New York State 
Workers' Compensation Law (currently $.60 per week) 
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toward the cost of disability insurance to be deducted from 
their paychecks. 
3.	 Any waiting periods will be commensurate with Article 9 of 
the New York State Workers l Compensation Law.. This 
provision currently requires a five (5) working day or seven 
(7) calendar day waiting period, whichever is less, after 
injury or illness, before drawing benefits. 
4.	 Employees, at their option, may use acqlmulated sick time 
during the waiting period. Sick time must be used in hours 
or full day increments while the employee is receiving 
benefits from the plan. 
5.	 Vacation leave that is unused at the end of a calendar year 
due to an employee on short-term disability under this 
section will not be forfeited. 
6.	 Employees will not earn vacation or sick leave credits while 
receiving just disability benefits. Employees using sick, 
vacation or personal leave while receiving disability 
benefits will continue to accrue vacation arid sick leave 
credits. 
ARTICLE 11
 
RETIREMENT
 
11.1 The Employer shall provide	 all employees in the unit covered 
by this Agreement with the retirement benefits provided for in 
Section 75(i) of the New York State Retirement System. 
ARTICLE 12 
SICK LEAVE 
12.l.a All full-time employees in the unit covered by this 
Agreement shall be entitled to thirteen (13) days absence per year 
due to personal illness or injury. Such leave shall be credited on 
January 1 of each year.. Sick leave benefits shall accrue during the 
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. first six (6) months of employment but shall not be utilized during 
the first six (6) months of employment. Upon the completion of six 
(6) months of service, enlployees covered by this Agreement shall be 
credited with seven (7) sick leave days toward the thirteen (13) sick 
leave days. Upon completion of one year of employment, employees 
will be credited with the remaining six (6) sick leave days. 
Thereafter on January 1st of each year, employees will be credited 
with thirteen (13) sick leave days' as set forth above. Employees may 
use their sick leave to care for immediate family. Immediate family 
for this section is defined as spouse, children, parents, 
grandparents or parent-in-law living in the employee's household. 
12.l.b Each employee shall have the option of taking sick days in 
hours or full days. 
12~2 For employees hired on or before December 31, 2006, sick 
leave days may be accumulated for a total of not to exceed two 
hundred (200) days and shall not accrue or accumulate during any 
unpaid leave period. After an employee has accumulated two 
hundred (200) days, that employee will continue to receive thirteen 
(13) additional sick days each year and will be eligible to receive the 
following benefit if they use only the l1UITLber of sick days listed 
below. Such benefit shall be paid in the last pay period of the year. 
MAXIMUM SICK DAYS USED BENEFIT TO EMPLOYEE 
Only three (3) days Three (3) days pay 
Only two (2) days Three & one-half (3.5) days pay 
Only one (1) day Four (4) days pay 
Zero (0) days Five (5) days pay 
For employees who have accumulated two hundred (200) sick days, 
any unused sick days remaining at the end of the calendar year shall 
. not be carried over into future years. Employees hired on or after 
January 1, 2007 shall be able to accumulate unlimited sick leave 
benefits. 
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12.3 En1ployees shall provide a written physician's statement after
 
three (3) consecutive days of illness.
 
12.4 Upon termination of employment in any regard, all
 
accumulated sick leave shall be canceled except as defined in 12.5
 
and 12.6 of this Agreement. Any employee who is subsequently
 
rehired within one (1) year shall be credited with the amount of sick
 
leave accrued at the time of termination.
 
12.5 Alternatively, employees, upon retirement, shall be permitted 
to convert accumulated sick leave to wages on the basis of one (1) 
hour accumulated sick leave to one (1) hour's wages, calculated on 
the basis of the straight time hourly rate at the time of retirement 
.with the Town, which wages shall be utilized exclusively for the 
payment of continued medical coverage for the retiree and hisjher 
spouse at the time of retirement, .commencing upon the date of 
retirement. In the event of the death of such retired employee, the 
balance of such wages shall be utilized exclusively to the payment 
.of continued meclical coverage for	 the surviving spouse of the 
deceased retired employee, and upon death of both the retired 
employee and his spouse, all obligation of the Town shall cease. 
12.6 An employee hired on or before December 31,2006, who has a 
minimum of ten (10) consecutive years of full-time, permanent 
(inclusive of the employee's probationary appointment) service with 
the Town of Clarence, qualifies for a New York State pension, and at 
the time of leaving the Town of Clarence is eligible to retire without 
a reduction in retirement payment due to age or legislative incentive 
to reduce years of service, shall have their health insurance paid, 
50% provided in the above paragraph (accumulated sick leave) and 
the other 50% or a portion thereof, by a formula of 2 1/2% of the 
premium for each year of consecutive Town of Clarence 
employnlent. In the event of the death of such employee, the 
balance of such formula (2 1/2%) accumulation shall be utilized 
exclusively to the payment of continued medical coverage for the 
surviving spouse at the time of retirement, of the deceased eligible 
person, and upon the death of both the eligible person and hisjher 
spouse at the time of retirement, all obligations of the Town shall . 
cease. 
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12.7 Employees hired on or after January 1, 2007 who meet the 
eligibility requirements set forth in Section 12.6 of this Agreement, 
shall be eligible to obtain health insurance benefits upon retirement 
from the Town; however, the cost of the premiums for such 
coverage will be the full responsibility of the retired employee, 
except that such employee(s) may still use their accumulated sick 
leave to pay up to fifty (50%) percent of the cost of the premiums. 
12.8 To be eligible to have a portion of their health insurance in 
retirement paid for by the Town as set forth in paragraph 12.6 
above, a retired employee, upon becoming Medicare eligible, must 
select a "Senior Supplemental Health Insurance Plan" from the 
senior supplemental health insurance plans offered by the 
Employer. 
Upon attaining the Medicare eligible age, if the retired employee 
elects coverage under a non-senior supplemental health insurance 
plan, the Town will not be required to pay any portion of the health 
insurance premium and the full cost of the premium shall be the 
sole responsibility of the retiree, except that the retiree may have a 
nlaximum of fifty (50%) percent of the monthly premium paid as set 
forth in paragraph 12.6 above. 
Upon attaining the Medicare eligible age, the retired· employee may 
also opt to use their accumulated sick leave balances to offset the 
cost of Medicare Part B for the retired employee and his/her spouse 
at the time of retirement. 
ARTICLE 13
 
PERSONAL DAYS
 
13.1 Full-time employees, after completing one (1) year of 
continuous employment with the Town shall be entitled to four (4) 
paid personal days each· year. Unused personal leave remaining at 
the end of the year may accumulate into unused sick leave, but 
thereafter can only be used for sick leave purposes. Personal leave . 
may not otherwise be carried over from year to year. Personal days 
are calculated according to the employee's anniversary date. 
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Requests for planned personal days must be gIven to the 
department head for prior approval. 
13.2 The PresIdent or his/her designee of the Local Union shall 
have the right to five (5) paid days to attend union sanctioned 
conventions, seminars, and/or other union related business during 
each contract year provided that said employee gives a minimum of 
seven (7) days prior notice if possible (the burden of proof of 
notification is on the Union) to the respective Department Head 
regarding same, that pay be based solely on straight time, and that 
the Union give written verification that the President or his/her 
designee attended such convention, seminar, or other union 
business on the day of absence. Paid time off for purposes of this 
Article 13.2 shall not be counted as time worked for purposes of 
determining eligibility for overtime pay in the week such paid time 
off is taken. 
ARTICLE 14 
JURY DUTY 
14.1 Full-time employees who are summoned for jury duty will be 
paid the difference between their regular pay and the pay they 
receive from jury, if any, within each pay period. 
In order to receive the pay. the employee shall be required to: 
a.	 Notify his immediate supervisor as soon as possible before 
the day the employee is required to report for jury duty. 
b. Return to his immediate supervisor a completed form 
certified by the County Clerk and/or his designee 
identifying the dates the employee served jury duty. 
c. Cooperate with the Employer in requesting excuse or delay 
from jury duty where the employee's absence will adversely 
affect the Employer's operations. 
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d.	 It is understood that employees will report back for work at 
any time when they are free from the responsibility of-jury 
duty. 
ARTICLE 15
 
BEREAVEMENT LEAVE
 
15.1 Full-time employees 'will receive ten (0) consecutive work 
days off for the death of a spouse provided that they comply with 
the provisions of 15.6 below. 
15.2 Full-time employees will receive seven (7) consecutive work 
days off for the death of a child provided that they comply with the 
provisions of 15.6 below. 
15.3 Full-time employees will receive five (5) consecutive calendar 
days, which mayor may not include work days off for the death of 
a parent, step-parent,' brother or sister provided that they comply 
with the provisions of 15.6 below. 
15.4 Full-time employees will receive three (3) consecutive calendar 
days off, which mayor may not include work days, for the death of 
a grandparent, grandchild, aunt, uncle, niece, nephew, parent-in­
law, grandparent-in-Iaw, brother-in-law or sister-in-law provided 
that they comply with the provisions of 15.6 below. 
15.5 Employees may, upon prior request and approval of their 
department head, be permitted one 0) unpaid day to attend the 
funeral of individuals not included in the family set forth in 
Articles 15.1 .through 15.4 above provided that they comply with 
the provisions of 15.6 below. Employees will have the option of 
using accrued vacation or personal time in this instance. 
15.6 To be eligible for the time off specified in 15.1 through 15.5 
above, the following conditions must be met: 
a.	 The employee must attend the funeral and the days off 
must include the day of the funeral. The Employer may 
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request verification that the employee attended the 
funeral; and, 
b. Except as provided herein, bereavement leave shall not 
. apply dUring periods when the employee is absent from 
work for any reason. 
ARTICLE 16
 
FIRE DUTY
 
16.1 Employees in the unit covered by this Agreement, who are 
members of one of the Town of Clarence, New York Volunteer Fire 
Companies may be excused to attend fires, accidents or other such 
emergencies occurring within the Town of Clarence, New York 
without loss of pay, provided that such employees: 
a.	 Obtain permission from his/her immediate supervisor. 
b.	 Provide their own means of transportation if available. 
c.	 Providing that there is a letter on file with the Town 
annually from each Fire Chief providing an authorization 
of these employees certified to respond to alarms within 
their respective districts. 
16.2 Nothing contained herein shall restrict the Employer from 
denying such request upon its determination that such employee's 
absence will adversely affect the operation of the Employer. 
ARTICLE 17
 
LEGISLATIVE ACTION
 
17.1 IT IS AGREED BY AND BETWEEN THE PARTIES HERETO THAT 
ANY PROVISION OF THIS AGREENIENT REQUIRING LEGISLATIVE 
ACTION TO PERMIT ITS IMPLEMENTATION BY AMENDMENT OF LAW 
OR BY PROVIDING THE ADDITIONAL FUNDS THEREFORE, SHALL 
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NOT BECOME EFFECTIVE UNTIL THE APPROPRIATE LEGISLATIVE 
BODY HAS GIVEN APPROVAL. 
ARTICLE 18
 
SAVINGS CLAUSE
 
18.1 If any provision of this Agreement is or shall be at any time 
contrary to law or determined by an administrative agency or court 
of competent jurisdiction to be invalid, such provision shall not be 
applicable, performed, or enforced, except to the extent permitted 
by law. In the event that any provision of this Agreement is or shall 
at any time be contrary to law, all remaining provisions of this 
Agreement shall be maintained in full force and effect to the extent 
not invalidated by such determination. 
18.2 If a determination is made as per Section 18.1 of this Article, 
the parties to this Agreement agree to reconvene within ten (10) 
working days of the determination to commence negotiations for a 
legally acceptable and satisfactory replacement for such provision. 
ARTICLE 19
 
GENERAL
 
19.1 Mileage 
The Town shall pay a mileage allowance at the rate allowed by the 
Internal Revenue Service. ("IRS") to each employee covered under this 
Agreement who· uses his/her personal vehicle for work related 
travel, provided such is approved by his/her department head, or 
his/her duly authorized representative. This provision is no~ 
intended to include the use of a personal vehicle for travel from the 
employee's residence to the employee's initial worksite for the day 
and/or from the employee's final worksite for the day to the 
employee's residence. It is understood that employees who are 
from time to time required, in the course of performing their job 
duties, to report for an entire day or any significant portion thereof 
to a location outside of the Town of Clarence for work-related 
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purposes and who are required to use their personal vehicle for 
such travel will be elig:ible for mileage reimbursement pursuant to 
this section. 
19.2 Residency Requirement 
The Town of Clarence residency requirements as set forth in Town 
of Clarence Local Law #1-2004, Code 39-11 to 39-15 is hereby 
incorporated by reference. 
19.3 Probationary Period 
Section 19.3 is for notification purposes only and shall not be 
subject to the Grievance and Arbitration provisions of this 
Agreement.· 
The probationary period for all employees covered by this 
Agreement shall be for a period of twenty-six (26) weeks. 
ARTICLE 20· 
WAGES· 
20.1 As shall be set forth in the attached salary schedule. 
January 1, 2007: 3.0 % wage increase on all salary steps in the 
2006 salary schedule. 
.January 1, 2008:· 3.0% wage increase on all salary steps in the 2007 
salary schedule. 
January 1, 2009: 3.0% wage increase on all salary steps in the 2008 
salary schedule. 
January 1. 2010: 3.0% wage increase on all salary steps in the 2009 
salary schedule. 
The Assistant Town Engineer shall be placed in Group #9 at Step #4. 
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20.2 Longevity Payments: 
The Town will pay longevity payments in accordance with the 
following schedule in a lump sum in a separate check in the pay 
period of the employee's affected anniversary date. Longevity shall 
be retroactive to January 1, 2007. 
YEARS OF 
SERVICE 
2007 2008 2009 2010 
5 - 9 Years of 
Service 
$600 $675 $750 $825 
10 - 14 Years 
of Service 
$650 $750 $850 $950 
15 - 19 Years 
of Service 
$725 $825 $925 $1,025 
' . 
20 -24 
Years of 
Service 
$825 $925 $1,025 $1,125 
25+ Years of 
Service 
$925 $1,025 $1,125 $1,225 
ARTICLE 21 
PERSONNEL FILES 
21.1 Employees covered by this agreement shall, upon twenty-four 
(24) hours prior written request, be permitted to review their 
personnel' files, accompanied by a representative of their choice. 
Such examination shall be by appointment only within the normal 
work week and shall take place only in the administrative offices 
where such files are maintained. Furthermore, all such review shall 
take place only in the presence of a designated representative of the 
Employer. 
21.2 Employees shall be permitted to respond, in writing, to any 
material included in such file. 
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21.3 Upon request, employees shall also be provided with copies 
within seven (7) calendar days of any inclusion in the file, except for 
confidential pre-employment data. Information regarding pre­
employment status, such as references, etc., shall be considered 
confidential and not subject to review by employees. 
ARTICLE 22
 
SHOE AllOWANCE
 
22.1 During the first year of this Agreement, a $135.00 per year 
. shoe/work clothing allowance shall be provided for approved work 
clothing/safety shoe(s) to the following employees upon submission 
of an appropriate voucher and supporting documentation to the 
employee's respective supervisor: Real Property Appraiser, Real 
Property Appraisal Technician, Dog Control Officer, Code 
Enforcement Officer, Senior Code Enforcement Officer, Plumbing 
Inspector, Messenger, Assistant Town Engineer and Engineer Aide. 
Such shoes. and work clothing shall be worn at all times. This 
shoe/clothing allowance shall increase $15.00 per year for the term 
of this Agreement to a maximum of $180.00/year. (The increase for 
2007 is retroactive to 01/01/07). 
Article 23
 
Seniority
 
Sections #1 - #3 and #S of this Article are for notification purposes 
only and shall not be subject to the Grievance and Arbitr<;ttion 
provisions of this Agreement. An employee's sole redress for an 
alleged violation of #1 - #3 and #5 of this Article shall be pursuant 
to the New York State Civil Service Law. 
#6 of this Article does not confer any rights under the New York 
State Civil Service Law. An employee's sole redress for an· alleged 
violation of #6 of this Article shall be pursuant to the Grievance and 
Arbitration provisions of this Agreement. 
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1. Definition: Seniority means the length of continuous service 
with the Employer. For competitive class employees, seniority is the 
employee's length of continuous employment on a permanent basis 
in the classified service (this includes the employee's probationary 
period). For non-competitive and labor class employees seniority 
begins on the employee's first day of service within the bargaining 
unit including any temporary and/or provisional employment 
status. 
2. When Seniority Ceases: Seniority shall cease for anyone of the 
following reasons: 
a. Resignation; unless permanently reinstated within one year; 
b. Discharge; 
c. Retirement; 
d. Refusal of a recall to employment; 
e. Layoff for a period of four (4) years. 
3. Continuous Service: Continuous service shall include those 
periods when an employee is on the Employer's payroll and those 
periods when an employee is: 
a. On an authorized leave of absence, with or without pay, 
including military leave; 
b. Layoff (on a preferred list), or 
c. Absent from and unable to perform the duties of his or her 
position by reason of disability resulting from an injury or 
illness for·a period of one year. 
4. Simultaneous Hiring: If two or more employees are hired or 
appointed on the same date, their relative seniority shall be 
determined by lot. The relative seniority of two or more employees 
.hired or appointed on the same date in the same classification shall 
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also be determined by lot. A lot is to be drawn by the Employer, 
duly ·witnessed by the CSEA Unit President and/or his designee, and 
recorded on the seniority list. 
Layoffs 
5. CODwetitive Class Employees: 
a.	 The layoff and recall of all competitive class· employees in 
the bargaining unit shall be pursuant to Sections 80 and 
81 of the New York State Civil Service Law as amended 
from time to time. 
b.	 It is agreed and understood that should a competitive 
class employee not wish to exercise any bumping rights 
permitted under Civil Service Law or fail to so exercise 
within five (5) working days from the date of the potice of 
layoff, such employee will be placed on a preferred list 
pursuant to Civil Service Law. 
6. NOD-Competitive and Labor Class Employees 
a.	 The layoff and recall of all non-competitive and labor class 
employees in the bargaining unit shall be pursuant to the 
provisions of Section 80-a of the New York State CiVil 
Service Law. 
ARTICLE 24
 
LEAVE OF ABSENCE WITHOUT PAY
 
1. Employees in the unit covered by this Agreement may request, in 
writing, a leave of absence without pay, not to exceed three (3) 
months. Such requests shall be submitted to the Town Supervisor 
and shall be submitted at the earliest time possible upon the 
employee learning of the need for the leave. The determination of 
whether a request for leave of absence without pay shall be granted 
rests solely in the discretion of the Town Board and such shall not 
be subject to. the Grievance· and Arbitration provisions of this 
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Agreement. The Town shall render determinations for requested 
leaves of absence without pay within ten (10) working days. 
2. Employees shall not earn or accrue any benefits or be entitled to 
any Employer contribution to health, optical or dental insurance 
under this Agreement. during- a period of leave of absence without 
pay. At the conclusion of the leave of absence without pay, the 
employee shall maintain any unused benefit accruals that had been 
earned prior to the commencement of the leave of absence without 
pay. The duration of the leave of absence without pay shall result in 
a pro-rated reduction in the amount of sick leave and vacation leave 
credited to the employee on the January 1st following the leave of 
absence without pay. There will be no reduction in the amount of 
personal leave credited to the employee on the January 1st 
following the leave of absence without pay unless the employee 
takes a full three-month leave of absence. If the employee takes the 
full three-month leave of absence, the personal leave credited to 
such employee the January 1st following the leave shall be reduced 
by one full day. Further, the employee's longevity payment shall be 
reduced on a pro-rated basis for each full month of leave of absence 
without pay. (Example: 2.5 month leave of absence = reduction in 
longevity payment of one sixth; three month leave of absence .= 
reduction in longevity payment of one quarter). 
3. Upon return from a leave of absence without pay an employee 
shall have such seniority rights enjoyed at the time such leave 
commenced and shall return to the job classification they held at 
the commencement of the leave. This paragraph shall not apply in 
the event of a reduction in force affecting the employee on leave of 
absence. 
4. An employee shall notify the Town at least two (2) weeks prior to 
. hisjher scheduled return to work to confirm the date that he/she 
will report to work. 
5. The failure of an employee to return to work immediately upon 
the expiration of the leave or upon a mutually agreeable date shall 
be considered job abandonment and the employee shall be subject 
to discharge. 
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6. A leave of absence without pay may be extended only by mutual 
agreement of the parties and such determination to extend a leave 
of absence. shall be at the sole discretion of the Enlployer and shall 
not be subject to the Grievance and Arbitration provisions of this 
Agreement. 
ARTICLE 25
 
MANAGEMENT RIGHTS
 
25.1 Except as otherwise limited by the express provisions of this 
Agreement, the Town reserves the right to unilaterally determine 
the standards of service to be offered by it; to. set the standards of 
selection for employment; to direct and assign its employees and to 
regulate work schedules, to take disciplinary action; to relieve its 
employees from duty because of lack of work or for other legitimate 
reasons; to maintain the efficiency of governmental operations; to 
determine the methods, means, and personnel by which its 
operations are to be conducted; to hire and promote; to allocate 
positions to pay grades; to administer the merit system including 
the examination, selection, recruitment, hire, appraise, training, 
retention, promotion, assignment or a transfer of employees, to 
direct, to deploy and utilize the work force; to establish 
specifications for each class of position and to classify and 
reclassify and to allocate or reallocate new or existing positions; to 
take. all necessary actions to carry out its mission in emergencies 
and at other times; and to exercise complete control and direction 
over its organization and the facilities, methods, means, and 
technology of performing its work. 
25.2 All employees shall execute a form indicating receipt of all 
ethics codes applicable to the Town of Clarence and shall provide all 
necessary information as requested pursuant to such Code of Ethics 
within thirty (30) days of the receipt of same. Each employee shall 
execute the necessary paperwork indicating such receipt within five 
(5) days of such receipt. Failure to acknowledge such receipt and/or 
to provide the necessary information pursuant to the ethics codes 
shall result in disciplinary action including immediate discharge. 
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ARTICLE 26
 
DURATION
 
26.1 This Agreement made and entered into by and between the 
Employer and the Union is effective January 1, 2007· and will 
continue in force and effect until midnight December 31, 2010. 
26.2 Either party may request to commence negotiations by 
certified letter to the Town Supervisor or CSEA Representative no 
later than June 1st of the year the contract is. due to expire. 
26.3 CSEA will provide the President of the Union with at least one 
copy of the collective bargaining agreement for each employee 
within the bargaining unit and the Town with fifteen (15) copies of 
the collective bargaining agreement within forty-five (45) days after 
its execution by the parties. CSEA will also provide a copy of the 
agreement to any new hires. CSEA will also provide one copy in an 
electronically readable form as requested by the Town. 
ARTICLE 27
 
FINAL AGREEMENT
 
27.1 This Agreement is subject to amendment, alteration or 
addition only by a subsequent written agreement between and . 
executed by the Employer and Union. The waiver of any breach, 
term or condition of this Agreement by either party shall not 
constitute a precedent in the future enforcement of all these terms 
and conditions. .The parties acknowledged that during the 
negotiations that resulted in this Agreement, each had the unlimited 
right and opportunity to make demands and proposals with respect 
to any subject or matter not removed by law from the area of 
collective bargaining and that the understandings and agreements 
. arrived	 at by the parties after the exercise. of that right and 
opportunity are set forth in this Agreement. 
27.2 Therefore, the Employer and the Union, for the life of this 
Agreement, each voluntarily waive the right and each agrees that the 
other shall not be obligated to bargain collectively with respect to 
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any subject or matter referred to, or covered in this Agreement, or 
with respect to any matter or subject not specifically referred to or 
covered in the Agreement even though such subjects or matters 
may not have been within the knowledge or contemplation of either 
or both parties at that time when they negotiated or signed this 
Agreement. 
IN WITNESS WHEREOF, the parties hereto have caused this 
Agreement to be executed by each by its authorized officials and 
representatives. 
TOWN OF CLARENCE	 CIVIL SERVICE EMPLOYEES 
ASSOCIATION. INC. 
--~-~~ ~--~~~----...:::.:: 
Han. Kathleen E. Hallock Terri Hoffm 
Supervisor CSEA Labor Relations Specialist 
~~----
Valerie Krawczak. 
Unit President 
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TOWN OF CLARENCE WC UNION - EMPLOYEES UST FOR SAlARY 
SCHEDULE: 
USTEDON 
PAYSCALE 
NAME DATE OF FULL· 
TIME HIRE 
JOB TITLE 
#1 Albert Weber 05/07/84 Real Property 
Appraiser 
#2 Judy Shisler 01/01/88 Senior Clerk Typist 
#3 Dave Metzger 06/20/88 Senior Code 
Enforcement Officer 
#4 Robert Dickinson 01/01/90 Laborer 
#5 Linda Hirtreiter 01/01/96 Real Property 
Appraiser 
#6 Cheryl Hufnagel 03/25/96 Senior Clerk 
#7 Paul Gross 10/20/97 Code En(orcement 
Officer 
#8 Jeff Wilson 10/20/97 Code Enforcement 
Officer 
#9 Valerie Krawczyk 01/05/98 . Senior Clerk 
#10 Bill Richmond 02/16/98 Assessment Clerk 
#11 Jerry Schuler 02/01/99 Dog Control Officer 
#12 Diane Chalmers 01/03/01 Messenger 
#13 MartvRoot 01/03/01 Engineering Aide 
#14 Tim Lavocat 01/25/01 Date 
represented by 
CSEA as unit 
member 9/30/05 
Assistant Town 
Engineer 
#15 Karen Smith 01/23/03 Senior Clerk Typist 
#16 .Tean Rannev 04/07/03 Senior Clerk 
#17 John Binner 01/05/04 Plumbing Inspector 
#18 Carolyn Delgato 10/17/05 Senior Clerk Typist 
#19 David Burke 09/05/06 Code Enforcement 
Officer 
Note: If any of the present employees leave employment of the Town, 
they obviously would cease to be in the step reflected on the schedule. If 
the· Town replaced those employee(s) with a new hire(s), the new hire(s) 
would start at Step 1. If a present employee would be promoted (Le. 
from a Clerk to a Senior Clerk) their salary would be as defined in the 
Salary Schedule. 
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Community Blue·HMO 202/202 Plus 
. APPENDIX A ...Summary of Benefi.ts 
Co~munitypine HMO 2021202 Plus HMO 202 HMO 202 Plus 
YourCopay Choose Your Copay 
$10/S10. $0/520 or 55/$15 
Medical Services
 
Office visits
 
Pediatric primary care visits (up to age 19)
 
Routine physicals
 
Well child·visits and immunizatiODS (up to age 19)
 
Diagnostic x-rays
 
Labontol}' testing
 
Chiropractic care
 
MRl 
ialist visits
 
Women's Services
 
Maternity care
 
Gynecological office visits 
Mammograms 
Papsmears 
. Hospital care 
Inpatient stay- (semi private room) *DO capay on maternity admissioDS 
.Outpatient surgery facilitY .... 
Chemother8py. radiation therapy, inhalation therapy
 
Cardiac rehabilitation (24 visits per year)
 
Occupational. speech, physical therapy (20 aggregate visits)
 
Emergency room visit (waived ifadmiUed to hospital) .
 
Emergencyambu1aDce (medically . . . 
Mental Health Care 
$10copay 
·Covered in full 
SIOcOpay 
Covered in full 
SIOcopay 
Covered in full . 
$10copay 
$10 eopay . 
$10 
Covered in full aftec
 
copy for initial visit·
 
$10 copay
 
$10copay
 
.Covered in full
 
$2501$500 
S10copay.· 
$10copay 
. S10copay 
SIOcopay 
$50 coPay 
S50copay 
SO or S5 copay 
*Covered in full 
SO or $5 copay 
Coveted in full 
$20 or S15 copay 
Covered in full 
SIO copay 
S20 or S15 capay 
S20 C)[' SI5 
Covered in full after
 
copy for initial visit
 
$0 or $5 c.opay
 
. $2001' $15 capay .
 
Comed in full 
·""T 
r· 
1.$2501$500 copay 
$20 ot$15 capay t S' .,.S20 or S15 copay ; 
$20 or S15 capay }", 
S20 or $15 copay 
'" 
S50copily :1­
$50 cOpay ~ .. 
Inpatient (30 days per mCmber per year) $2501$500 copay $2501$500 oopay 
Outpatient (20 visits per member per year) 
. Visits 1-5 50%copay 500/0 capay. 
Visits 6-20 500/0 copay SO%copay 
Substance Abuse Treatment 
Inpatient detoxification (Detox only) $250/$500 copay 
.Ou .tient 60 visits calendarmember $1000 
Other Services 
Diabetic supplies and equipment . -' 
Durable medical eqWpmem(no liinit) . 
Home health care (In-network unJimitedvisits, Out-of~netwoIk 365. visits) 
. Hospice(210days) . 
ProsthCticdevices . . . 
Skilled nursing &cility non-ctistodia1 (50 days) 
. ~ annual dentalexain " . 
. \ Prescri 'on dru . no deductible *Boco . for ··ves 
VISIoDCare 
$10 copay 
2QOA. copay . 
. $10copay 
. Covered ill full 
200,,(,copay 
S2501$SOOcopay . 
N1A 
$51$151$3,5 co 
$0 or $5 capay
 
20%copay
 
S20 or SIS copay
 
~veredinful1 
20%copay . 
. S2501S5OO copay 
Free . 
$51$151$35· 
. Vision Exam fOr each family member (Vision Plus copay reflected) 
F~ . . 
B~g1ass lenses 
Contact letiseS 
S10copay­
. Low·ropays 
Lowcopays 
. DiS<:ount . 
S10copay . 
Lowcopays 
Free _ 
-$40 offfirst pair 
Dependent Coverage 
--::::-Depende~~-:ntIStUde_.--:-·_Dt_co_Yera_._gc=-to_age .-- 25_125_·_ ..__\ 25/25 
Oot-of-oetwork 
Deductible 
Coinsurance. 
Out-of-pOcke~ maximUm . 
Lifetime maximum 
. N/A 
NlA 
WA· 
N/A ... 
$250/S5()O 
80%11'20% 
S2.000/s4Q00 
. Unlimited 
SALARY SCHEDULE 2007
 
GROUP TITLE STEP 1 STEP 2 STEP 3 STEP 4 STEP 5 
1 Messenger $21,433.00 $22,617.00 $23,409.00 $24,228.00 
#12 
$24,955.00 
2 Clerk-Typist $24,503.00 $25,347.00 $26,406.00 $27,780.00 $28,530.00 
#10 
3 Assessment Clerk 
BldglZoning Clerk 
2nd Deputy Tax 
Water District clerk 
$26,406.00 $27,467.00 $28,530.00 $30,092.00 $31,508.00 
# 18 #2,4,6,9,15, 
16 
4 Custodian 
(Laborer) 
Computer Operator 
senior Clerk 
$29,184.00 $30,542.00 $31,636.00 $33,051.00 $34,400.00 
Senior CIerk-Tvpist 
#13 
5 Engineering Aide 
Real Property 
iJ'ppraisal 
!Technician 
$31,251.00 $32,665.00 $34,080.00 $35,495.00 $36,909.00 
6 Dog Control Officer $34,080.00 $35,494.00 $36,909.00 $38,323.00 
# 11 
$39,738.00 
#19 #5,17 #1,7,8 
7 Code Enforcement 
Off., Real Prop. 
Appraiser 
Plumbing Inspector 
.$41,669.00 $43,137.00 $44,695.00 $46,431.00 $47,980.00 
#3 
8 Sr. Code Enforce. $44,695.00 $46,431.00 $47,980.00 $49,445.00 $50,059.00 
Officer 
#14 
9 Asst. Town $55,659.00 $56,828.00 $57,997.00 $58,533.00 $59,702.00 
Engineer 
The Town agrees to increase the salaries ofwhite collar employees by three percent (3%) for the year 2007, 
plus step where due. 
(Notes: Provisional Salary for new hires shall be 85% of the entry level for the Job Title hi.rOO, until the 
time the test is passed OR one year of employment, which ever comes first. Provisional Salary is per civil 
service status and includes only those that are required to take exams for title. When a current full-:-time 
employee is promoted to a new position provisionally, such employee shall be placed on the first step of 
the new title or the lowest step within the new title that grants an increase in pay.) 
Each new employee shall start at Step 1 of the Salary Schedule. All employees will·move upward on the 
steps (one per year), until they reach the inaXimum step. (For fIrst year - will not move to 2nd step until 
Anniversary Date of full-time hire, thereafter is as of January 1. of each year). Any employee who is 
promoted to a higher grade will be placed in the lowest step in the highest grade that grants an increase in 
pay. 
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SALARY SCHEDULE 2008
 
GROUP TITLE STEP 1 STEP 2 STEP 3 STEP 4 STEPS 
1 Messenger $22,076.00 $23,295.00 $24111.00 $24,954.00 
#12 
$25,703.00 
2 Clerk-Typist $25,238.00 $26,108.00 $27198.00 $28,614.00 $29,386.00 
3 
Assessment Clerk 
Bldg/Zoning Clerk 
2nd Deputy Tax 
Water District Clerk $27,198.00 $28,291.00 $29,386.00 $30,995.00 
#10 
$32,453.00 
Custodian (laborer) 
Computer Operator 
Senior Clerk 
#18 
#2,4,6,9, 
15,16 
4 Senior Clerk-T,/pist $30,060.00 $31,458.00 $32,586.00 $34,042.00 $35,432.00 
#13 
S 
Engineering Aide 
Real Property 
~ppraisal Technician $32,189.00 $33,645.00 $35,102.00 $36560.00 $38,016.00 
# 11 
6 Dog Control Officer $35,102.00 $36,559.00 $38,016.00 $39,473.00, $40931.00 
#19 
# 5,17,1,7, 
8 
Code Enforcement 
7 
Off., Real Prop. 
~ppraiser, Plumbing 
Inspector $42,919.00 $44,432.00 $46,036.00 $47,824.00 $49,420.00 
#3 
Sr. Code Enforce. 
8 Officer $46,036.00 $47,824.00 ' $49,420.00 $50,929.00 $51,561.00 
#14 
9 ~st. Town Engineer $57,329.00 $58,533.00 $59,737.00 $60,289.00 $61,493.00 
The Town agrees to increase the salaries of white collar employees by three percent (3%) for the year 
2008, plus step where due. 
(Notes: Provisional Salary for new hires shall be 85% of the entry level for the Job Title hired, until the 
time the test is passed OR one year of employment, which ever comes first. Provisional Salary is per 
civil service status and includes only those that are required to take exams for title. When a current 
full-time employee is promoted to a new position provisionally, such employee shall be placed on the 
first step of the new title or the lowest step within the new title that grants an increase in pay.) 
Each new employee shall start at Step 1 of the Salary Schedule. All employees will move upward on the 
steps (one per year), until they reach the maximum step. (For first year - will not move to 2nd step until 
Anniversary Date of full-time hire, thereafter is as of January 1 of each year). Any employee who is 
promoted to a higher grade will be placed in the lowest step in the highest grade that grants an increase 
in pay. 
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SALARY SCHEDULE 2009
 
GROUP TITLE STEP 1 STEP 2 STEP 3 STEP 4 STEPS 
1 Messenger $22,739.00 $23,994.00 $24,834.00 $25,703.00 
#12 
$26,475.00 
$30,267.00 
#10 
$33,427.00 
# 2,4,6,9, 15, 16, 18 
$36,495.00 
#13 
$39,157.00 
# 11 
$42,159.00 
#5,17,1,7; 8 
$50,903.00 
2 Clerk-TVpist $25,995.00 $26,891.00 $28,014.00 $29,472.00 
3 
~ssmentClerk 
~ldglZoning Clerk 
~nd Deputy Tax Water 
District Clerk $28,014.00 . $29,140.00 $30,267.00 $31,925.00 
4 
~ustodian (Laborer) 
Computer Operator 
senior Clerk . 
Senior Clerk~Tvpist $30,961.00 $32,402.00 $33,563.00 $35.063.00 
5 
engineering Aide, 
Real Property 
~Doraisal Technician $33,154.00 $34,655.00 $36,155.00 $37,656.00 
6 Dog Control Officer . $36,155.00 $37,655.00 $39,157.00 $40,657.00 
7 
~ode Enforcement 
Off., Real Prop. 
~praiser, Plumbing 
InsDector $44,206.00 $45,764.00 $47,417.00 
#19 
$49259.00 
8 Sr. Code Enforce. Off. $47,417.00 $49259.00 $50,903.00 $52,456.00 
#3 
$53,108.00 
#14 
$63,338.009 IAsst. Town EnQlneer $59,049.00 $60,289.00 $61,529.00 $62097.00 
The Town agrees to increase the salaries of white collar employees by three percent (3%) for the 
year 2009, plus step where due. 
(Notes: Provisional Salary for new hires shall be 85% of the entry level for the Job Title hired, until 
the time the test is passed OR one year of employment, which ever comes first. Provisional Salary 
is per civil service status and includes only those that are required to take exams for title. When a 
current full-time employee is promoted to a new position provisionally, such employee shall be 
placed on the first step of the new title or the lowest step within the new title that grants an 
increase in pay.) 
Each new employee shall start at Step 1 of the Salary Schedule. All employees will move upward 
on the steps (one per year), until they reach the maximum step. (For first year - will not move to 
2nd step until Anniversary Date of full-time hire, thereafter is as of January 1 of each year). Any 
employee who is promoted to a higher grade will be placed in the lowest step in the highest grade 
that grants an increase in pay. 
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SALARY SCHEDULE 2010
 
..
 
. GROUP TITLE STEP 1 STEP 2 STEP 3 STEP 4 STEPS 
#12 
1 Messenger $23,421.00 $24,714.00 $25,579.00 $26,474.00 $27,269.00 
2 Clerk-Typist $26,775.00 $27,698.00 $28,855.00 $30,356.00 $31,175.00 
#10 
3 Assessment Clerk 
Bldg/Zoning Clerk 
2nd Deputy Tax 
Water District Clerk 
$28,855.00 $30,014.00 $31,175.00 $32,883.00 $34,429.00 
4 Custodian 
(Laborer) 
Computer Operator 
Senior Clerk 
senior Clerk-Typist 
$31,890.00 $33,374.00 $34,570.00 $36,115.00 
#2,4,6,9,15,16, 
18 
$37,590.00 
#13 
S Engineering Aide 
Real Property 
Appraisal 
Technician 
$34,149.00 $35,694.00 $37,240.00 $38,786.00 $40,331.00 
# 11 
6 Dog Control Officer $37,240.00 $38,785.00 $40,331.00 $41,877.00 $43,423.00 
# 5, 17, 1, 7, 8, 19 
7 Code Enforcement 
Off., Real Prop. 
Appraiser, 
Plumbina Inspector 
$45,532.00 $47,137.00 $48,839.00 $50,737.00 $52,430.00 
#3 
8 
9 
Sr. Code Enforce. 
Officer 
Assl Town 
Engineer 
$48,839.00 
$60,820.00 
$50,737.00 
$62,098.00 
$52,430.00 
$63,375.00 
$54,030.00 
$63,960.00 
$~,701.oo 
$65,238.00 #14 
The Town agrees to increase the salaries of white collar employees by three percent (3%) for the year 2010, 
plus step where due. 
(Notes: Provisional Salary for new hires shall be 85% of the entry level for the Job Title hired, until the time 
the test is passed OR one year of employment, which ever comes fIrst. Provisional Salary is per civil service 
status and includes only those that are required to take exams for title. When a current full-time employee 
is promoted to a new position provisionally, such employee shall be placed on the first step of the new title or 
the lowest step within the new title that grants an increase in pay.) 
Each new employee shall start at Step 1 of the Salary Schedule. All employees will move upward on the 
steps (one per year), until they reach the maximum step. (For first year - will not move to 2nd step until 
Anniversary Date of full-time hire, thereafter is as of January 1 of each year). Any employee who is 
promoted to a higher grade will be placed in the lowest step in the highest grade that grants an increase in 
pay. 
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